Hybernskda 6, 110 00, Prague 1, Czech Republic
Phone: +420 224 192 111
E- mail: reception@hotel-meteor.cz, Web: www.hotel-meteor.cz

Dear Guests,
Welcome to Hotel Meteor Plaza Prague!

We are delighted to welcome you to our hotel, based in the remarkable historical building reminding
us on the old times.

Our entire hotel team is ready to assist you with your requests and to ensure your stay will be
enjoyable and memorable experience.

The following pages were created to give you an overview of hotel services, facilities and its
surrounding area. Should you need any assistance or have any specific questions, please do not
hesitate to contact our Reception by dialing the extension 111 on your in-room phone or by e-mail at
reception@hotel-meteor.cz.

| wish you an enjoyable and memorable stay!

Milan Svara
Hotel Director

Vitejte v hotelu Meteor Plaza Prague!

Je mi potésenim pfivitat Vds v hotelu Meteor, umisténém v unikdtni historické budové s nddechem
kouzla staré Prahy.

Vérim, Ze Vds pobyt u nds bude pfijemnym zdzitkem. VSichni nasi zaméstnanci jsou Vam pliné k dispozici
a radi Vam pomohou s jakymkoliv dotazem i poZadavkem, nevdhejte se na nds obrdtit.

Ndsledujici stranky byly vytvoreny, aby Vam pomohly zorientovat se nejen v nasem hotelu, ale i v jeho
okoli. V pripadé jakychkoliv dotazi prosim kontaktujte hotelovou recepci na lince 111 z Vaseho
pokojového telefonu nebo elektronickou poStou na adrese reception@hotel-meteor.cz.

Preji Vam prijemny a ni¢im neruseny pobyt!

Milan Svdra
Reditel hotelu
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HOTEL INFORMATION / INFORMACE O HOTELU

Address: Hotel Meteor Plaza Prague
Hybernskd 6, 110 00, Prague 1
www.hotel-meteor.cz

E-Mail: reception@hotel-meteor.cz

Tel.: +420224 192 111

Fax: +420 224 213 005

Internet Access / Internetové pfipojeni

All our guest rooms as well as public areas offer complimentary wi-fi internet access. Log in information is
provided upon check-in together with your room keycard. If you have troubles connecting online, please
contact our reception for assistance.

Vsechny nase hotelové pokoje a verejné prostory v hotelu jsou pIné pokryty signdlem pro bezdrdtové
pripojeni k internetu, a to bez poplatku. Prihlasovaci udaje obdrZite na recepci hotelu pri prijezdu spolec¢né
s klicky od pokoje. V pripadé problému ¢i dotazu prosim kontaktujte recepci.

Breakfast / Snidané

Our breakfast is served daily at hotel restaurant from 7 a.m. —10:00 a.m.

Should you wish to check out before 7 a.m., please order your breakfast package at the reception desk
24 hours prior to your departure day.

Snidané se poddvd v hotelové restauraci od 7:00 do 10:00. V pripadé, Ze pldnujete odjezd v rannich
hodindch pred 7:00, nezapomerite si objednat snidariovy balicek s sebou 24 hodin pred Vasim odjezdem na
recepci.

Check out / Odhlaseni z pokoje, odjezd

Check-out time is at 11 a.m. Please note, that late check out is subject to availability, please contact
reception, should you wish to extend your check out time.

In case you would like to store your luggage before your departure, our front office staff is ready to
assist you.

V den odjezdu Vds prosime o uvolnéni pokoje do 11:00. V pfipadé pozdéjsiho odjezdu z hotelu prosim
kontaktujte recepci. Recepcni provéri aktudini situaci a moznost pozdéjsiho uvolnéni pokoje. V pripadé
potreby vam rovnézZ rddi uloZzime zavazadla v zdzemi recepce.

Emergency & Safety / Bezpecnostni pokyny

To ensure your safety and comfort, we encourage you to read the safety-first section in this directory
and the emergency phone list along with the evacuation instructions on the back of your guest room
door. Please call the reception if you require an immediate assistance.

Pro zajisténi Vaseho pohodli a bezpecnosti doporucujeme sezndmit se se sekci ,,Bezpecnost na prvnim
misté”, uvedenou v této informacni broZure, a rovnéz s tisnnovymi telefonnimi Cisly, kterd jsou uvedena na
planku spolu s instrukcemi k evakuaci, umisténém na vstupnich dverich uvniti Vaseho pokoje.
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Electricity & Adapters / Elektfina a adaptéry

The voltage in Czech Republic is 220V. If you need to borrow an adapter or have any additional
guestions about the electricity in your room, please contact our reception.

Please, pay attention to the voltage your devices work on, adapters do not change the voltage.
Also, for security reasons, we kindly ask you to disconnect all electricity appliances from electricity
sockets if not in use, anytime when leaving the room.

Napéti v Ceské republice je 220 V. V pfipadé, Ze potiebujete pljcit adaptér nebo mdte jakékoliv dotazy
tykajici se elektrického napéti, prosime kontaktujte recepci hotelu.

V pfipadé uzivani vlastnich pristroji dbejte prosim informaci o poZadovaném napéti na nich uvedenych,
adaptéry neméni velikost napéti.

Non-smoking policy / Nekuiacké prostory

Our hotel is completely non-smoking. In case of smoking in non-smoking guest room or public areas,
our hotel reserves a right to charge a fee in the amount of 100 EUR for deep cleaning and odor
removal. Thank you for respecting this hotel rule.

Prosime, respektujte fakt, Ze nds hotel je pIné nekurdcké zarizeni. V pfipadé koureni v pokojich Ci verfejnych
prostordch si hotel vyhrazuje prdvo uctovdni poplatku ve vysi 100 EUR za hloubkové Cisténi a odstranéni
odéru. Dékujeme timto za spoluprdci.

Pets / Domaci mazliéci
For the convenience with respect to other guests and to help us provide the cleanest and most
sanitary accommodation possible, pets are not permitted.

S ohledem na pohodli ostatnich hosti a snahu o poskytovadni co nejcistsiho mista k pobytu neni pobyt
zvirecim mazlickiim v nasem hotelu povolen.
Tap water / Pitna voda

Tap water in our region is safe to drink.

Kohoutkovd voda z praZzského vodovodniho systému je pitnd a zdravotné nezdvadnad.

Time zone / Casové pasmo
Prague is in Central European time zone.

Praha se nachdzi v casovém pdsmu centrdlni Evropy.




HOTEL SERVICES / HOTELOVE SLUZBY
Reception
Hotel Reception is open 24/7 and secures the following services:
Check in, check out
Currency Exchange
Concierge services
Business center services
To contact Reception, dial the extension 140.

Recepce
Hotelovd recepce je Vam k dispozici 24 hodin denné a zajistuje ndsledujici sluzby:
e Pfihldseni / odhldseni hostu
e Sméndrenské sluZby
e Informacni sluZby
e Administrativni sluZby
S recepci se muZete spojit i telefonicky z Vaseho pokoje vytocenim linky ,, 140“.

Money Exchange / Sménarenské sluzby
Money Exchange service is available at the hotel reception 24/7. Please, contact our reception staff for
further details, including the exchange rates and list of currencies accepted.

Sménu valut za Ceské koruny muZete provést na hotelové recepci, kde Vam nasi zaméstnanci ochotné
poskytnou veskeré informace o aktudlnich sménnych kurzech a pfijimanych méndch.

Taxi, transportation / Taxi sluzby, zajisténi prepravy
To reserve a taxi, please contact reception or bell stand. Thank you.

Pro zajisténi taxi sluzby kontaktujte prosim recepci nebo portyra.

Wake-up call / Sluzba buzeni
If you wish to arrange your wake-up call, please contact our Reception or you can use your alarm clock
inside your room.

Pro zajisténi sluZzby buzeni, kontaktujte prosim recepci hotelu.
Wellness & Spa / Wellness a sauna

Wellness & Spa is located on the ground floor and offers an exclusive beer spa, saunarium or massages
for a fee. For reservations and prices, please contact our Reception or visit www.grandrelax.cz

VyuzZijte sluZeb wellness centra Grand Relax, umisténého v pfizemi hotelu, které nabizi klasické a evropské
masdZe, saundrium a pivni ldzné. Kompletni seznam sluZeb, rezervace a ceny vyse uvedeného najdete na
www.grandrelax.cz , nebo kontaktujte recepci hotelu.
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Minibar

All guest rooms are equipped with the minibar, offering snacks, variety of soft drinks as well as
alcoholic beverages. Price list is displayed on the table with snacks.

Consumed products will be put on your hotel bill and need to be paid upon departure.

Vsechny hotelové pokoje jsou vybaveny minibarem, ktery nabizi siroky vybér nealkoholickych i alkoholickych
ndpoju a drobnych pochutin. Cenik nabizeného sortimentu naleznete na stolku.
VSechny zkonzumované produkty budou natctovdny na Vads hotelovy ucet k zaplaceni pfi odjezdu.

Laundry / Cisténi pradla

The laundry service is available daily. If you need to have your clothes washed, please place them into
the laundry bag, along with filled out laundry form, which can be found in your closet. Inform
reception before 9:00 a.m. in order to receive it back on the same day after 5:00 p.m.

Cisténi prddla je k dispozici denné. Pro vyuZiti této sluzby umistéte prosim své prddlo do plastového sdcku
spolecné s vyplnénym formuldrem. Oboji naleznete ve skfini. Kontaktujte prosim hotelovou recepci a
poZddejte o vyzvednuti prddla, a to do 9:00 dopoledne, abychom byli schopni prdadlo dorucit zpét v ten samy
den po 17:00.

Safety box /Bezpeénostni schranka
Please place your valuables into the safety deposit box in your room. Otherwise we are not liable for
any losses.

Prosime, ulozte si své cennosti do trezoru, ktery naleznete ve skrini. V opacném pripadé hotel nenese
zodpovédnost za ztrdty cennosti.

Housekeeping services — Sundry items / Uklid pokoje, dopliikové predméty

Rooms are serviced daily from 8:00 a.m. till 6:00 p.m. In case you do not want to be disturbed, kindly
hang the Do not disturb sign on your door from outside. At such case we respect your privacy and will
not service your room. Should you require your room to be serviced in certain time, please inform
reception accordingly.

Have you forgotten something at home? At Reception we can provide you with complimentary dental
kits, shaving kits or some other simple sundry items.

Vs pokoj udrZujeme v &istoté po dobu celého vaseho pobyt. Uklid probihd denné mezi 8:00 — 18:00.

V pripadé, Ze si neprejete byt ruseni, zavéste prosim na kliku zvenku visacku ,,prosime, nerusit”, budeme
respektovat vds poZadavek na soukromi a do pokoje nebudeme vstupovat. Pokud si pfejete pokoj uklidit

v urcitou hodinu, sdélte svij poZadavek pracovnikiim recepce.

Zapomnéli jste si néco doma? Na recepci Vam rddi poskytneme zdarma hygienické potreby, jako je dentdini
sada, holici sada a jiné drobné hygienické potreby.




SAFETY FIRST / BEZPECNOST NA PRVNiM MISTE

As your safety is on the first place, please pay attention to the following guidelines:

Place all valuables in the hotel safety deposit box.

Do not leave valuables in your vehicle.

Do not leave your luggage unattended while checking in or out.

Upon arrival, please notify Reception if you require special evacuation assistance in case of
emergency.

If you are travelling with children, always provide adult supervision.

Safeguard and always keep your room key with you; should you lose your key/keycard, please
immediately notify the hotel reception in order to re-code your lock. For your own safety, you will
be asked for identification.

If you see any suspicious activity, please report your observations to the management.

Do not answer the door in a hotel room without verifying who it is. If a person claims to be an
employee, call the front desk and ask if someone from their staff is supposed to have access to
your room and for what purpose.

Close the door securely whenever you are in your room and use all the locking devices provided.
Do not invite strangers to your room.

ProtoZe Vase bezpecnost je pro nds na prvnim misté, dbejte prosim nize uvedenych pokynu a doporuceni:
Umistéte veskeré své cennosti do trezoru ve Vasem pokoji nebo v hotelové recepci.
Nenechdvejte cennosti ve svém zaparkovaném voze.
Nenechdvejte svd zavazadla bez dozoru, a to za Zadnych okolnosti.
Informujte prosim hotelovou recepci, pokud byste v pfipadé nouzové situace potrebovali asistenci pri
evakuaci.
Pokud cestujete s détmi, nenechdvejte je bez dozoru.
Dbejte na to, abyste méli kli¢ od svého pokoje neustdle s sebou. V pripadé ztrdty hotelového klice
/karty, kontaktujte prosim neprodlené recepci za ucelem vystaveni duplikatu a zablokovadni ztracené
karty. Pro Vasi vlastni bezpecnosti, budete vyzvani k pfedloZeni prikazu totoZnosti.
Pokud zpozorujete jakoukoliv podezrelou ¢innost v hotelu, prosime, informujte neprodlené vedeni
hotelu. Neodpovidejte neohldsenym ndvstévdm za dvermi, aniz byste si ovérili, kdo je pfichozi. Pokud
prichozi je ohldsen jako hotelovy zaméstnanec, ovérte si tento fakt a divod navstévy telefonicky
s hotelovou recepci.
Dbejte na svou bezpecnost v pokoji tim, Ze vyuZijete veskerych uzamykacich systéma na dverich.

Important phone numbers
Police 158
Fire 150
Ambulance 155
General emergency 112

DilezZita telefonni Cisla
Policie
Hasici
Zdchrannd sluzba
Tisriové volani




Fire emergency

Locate the nearest Fire Exit from your room entrance (see back side of the room door).
Locate alarms and extinguishers on your floor and review their instructions.
In the unlikely case of fire or upon hearing alarms, test the door for heat with the back of your hand
before opening. If the door is cool, check the hall for smoke. If smoke is present:
Close the door, call for help.
Turn off the air conditioning.
Place wet sheets and towels in cracks and vents around the door.
Remove drapes from windows.
Fill bathtub with water to keep all fabric moistened.
After completing the above steps, calmly proceed to the window so you will be visible.

If the hallway is clear:

e Walk calmly to nearest stairway exit, located at the end of each hallway.
e Do not use elevators.

Please always remain calm and follow instructions provided.

Co délat v pripadé nebezpeci poZdru

Seznamte se s umisténim unikového vychodu, ktery je nejblize Vasemu pokoji (viz evakuacni pldn na zadni
strané dveri od pokoje). Seznamte se s umisténim nejblizsiho hldsi¢e pozdru a hasiciho pfistroje a umisténim
instrukci k jeho poulZiti.

V pripadé nebezpeli pozdru, nebo pokud uslysite alarm, vyzkousejte teplotu dveri hifbetem ruky pred jejich
otevienim. Pokud jsou dvere studené, zjistéte, zda je v chodbé kour. Pokud v chodbé lokalizujete kour,
dbejte ndsledujicich pokyni:

Zavrete dvere, zavolejte telefonem o pomoc.

Vypnéte klimatizaci.

Umistéte namocené rucniky do prostoru pod dvermi a mezi futry.

Odstrarite zavésy a zdclony z oken.

Napustte vanu vodou a udrZujte veskeré textilie v pokoji mokré.

Po vykondni vSech vyse uvedenych krokd se v klidu presunte k oknu, abyste byli vidét.

Pokud je unikovad cesta bez koure, postupujte chodbou k nejbliZzsimu unikovému schodisti, které je vZdy na
konci chodby. NepouZivejte vytah.

Prosime, zachovejte klid a drZte se danych instrukci.




LOCAL INFORMATION / TURISTICKE INFORMACE

Banks / Banky

All major banks are in the proximity of the hotel, mainly at Na Prikopé boulevard or in Republic Square.
The opening hours are Monday to Friday, 8:00 a.m. to 5:00 p.m. During the weekends and public
holidays banks are closed.

Veskeré velké banky se nachdzeji v bezprostredni blizkosti hotelu, vétsina v ulici Na Prikopé, nebo na
ndmésti Republiky. Otviraci hodiny jsou pondéli — pdtek, 8:00 — 17:00hod. O vikendech a stdtnich svdtcich
jsou banky zaviené.

Pharmacy, Emergency / Lékarna, pohotovost

The closest pharmacy Lékdrna ipc is located 3 min. walk from the hotel on -2nd floor in Palladium
shopping center, and is open daily 9 a.m. -9 p.m.

The closest emergency pharmacy open 24/7 is in Palackého street, 15-minute walk or 10 minutes by
tram from our hotel.

Nejblizsi Iékdrna se nachdzi 3 min. od hotelu v -2. podlaZi ndkupniho centra Palladium a je oteviena denné
9:00-21:00.
Nejblizsi pohotovostni Iékdrna se nachdzi v Palackého ulici, 15 minut chize nebo 10 minut MHD od hotelu.

ATM machine / Bankomat
All ATM machines are in the proximity of the hotel, in Republic Square or in Palladium shopping center.

Nejblizsi bankomat najdete v ulici Na PFikopé (CSOB), dalsi na ndmésti Republiky nebo v obchodnim centru
Palladium.

Public transportation / Méstska hromadna doprava

Public transport system in Prague is considered as very user friendly and is operated by 3 metro lines
(A, B, C), tram lines and buses. Travelling by city transport is possible only with a valid ticket, which has
to be purchased before boarding the vehicle or entering the metro system and marked in a yellow
validation machine. The basic tickets are valid from 30 min to 90 min., but there is also an option to
purchase a day or 3-day passes. Please, contact our hotel reception for further information.

Systém verejné dopravy v Praze je povazovdn za velmi prehledny a jednoduchy. Sestdvd ze sité tramvaiji,
autobusu a trech tras metra (A, B, C). Cestovdni méstskou hromadnou dopravou je moZné pouze s platnym
jizdnim dokladem, ktery si cestujici musi zakoupit a Fadné oznacit pred vstupem do dopravniho prostredku
(v metru pred vstupem do placeného prepravniho prostoru). Zdkladni typy jizdenek jsou platné od 30 do 90
min., ale existuji i celodenni ¢i tridenni jizdenky. Nase recepce Vam ochotné poradi s vhodnym typem
jizdenky a zodpovi dalsi pfipadné dotazy.




Safety tips for travelers

Do not needlessly display guest room keys in public or carelessly leave them on restaurant tables, at
the spa or other places where they can be easily stolen.

Do not draw attention to yourself by displaying large amounts of cash or expensive jewelry.

Never exchange money on the street and be careful about small money exchange offices. The safest
way to exchange money is at the hotel or at the bank.

Use only hotel taxis or reliable companies to avoid overcharging. Contact our Reception for more
details.

Watch your belongings especially in busy tourist areas and public transportation.

Tipy pro bezpecny pohyb ve mésté

Nevystavujte prosim bezdivodné na verejnosti své klice od hotelového pokoje, nenechdvejte je lezet na
stole v restauracich nebo na jinych mistech, kde mohou byt snadno odcizeny.

Neupoutdvejte pozornost vystavovdnim ¢i manipulaci s vétsim obnosem hotovosti nebo cennymi
sperky.

Nikdy nesmériujte valuty na ulici a budte obezretni pri vyméné penéz v malych sméndrndch.

Doporucujeme vyuzivat smluvni hotelovou taxi sluzbu nebo provérené prepravni spolec¢nosti, abyste se
vyhnuli pfedraZzenym sazbdm. Recepce hotelu Vam pomdZe se zajisténim poZadovaného transferu.
Hlidejte si své osobni véci a zavazadla, a to predevsim v preplnénych turistickych mistech a dopravnich
prostredcich.




